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Abstract. This article investigates the transformative role of digital technologies in shaping public 

policy. It examines the integration of digital tools in governance processes and their impact on 

transparency, citizen engagement, and policy outcomes. The research provides a comprehensive 

overview of how digital governance can enhance policy effectiveness and accountability. By 

drawing on successful examples from around the world, the article offers insights into best practices 

and potential challenges faced by governments in the digital age. 
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Introduction: In the era of rapid technological advancement, digital governance has emerged as a 

critical component of modern public policy. This paper explores the intersection of technology and 

governance, focusing on how digital tools are being integrated into policy-making processes to 

improve transparency, citizen engagement, and policy outcomes. Through a detailed analysis of 

various case studies, the research examines the ways in which digital governance can enhance the 

effectiveness and accountability of public policies. The study also highlights the challenges and 

opportunities presented by digital innovations, providing recommendations for policymakers to 

navigate this rapidly evolving landscape. Ultimately, the paper aims to contribute to the broader 

discourse on how technology can transform governance practices for the better. 
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