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Abstract. This article explores the influence of digital governance on public policy development. As 

digital tools become increasingly integrated into governmental processes, their impact on policy-

making, citizen engagement, and administrative efficiency grows. The paper examines current trends 

in digital governance, its benefits, and challenges, and provides a framework for evaluating its 

effectiveness in the public sector. 
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Introduction 

Digital governance is transforming the landscape of public policy by integrating information 

and communication technologies into governmental processes. This transformation 

facilitates more efficient service delivery, enhances transparency, and promotes citizen 

engagement. This article explores the current trends in digital governance, its benefits, 

challenges, and provides a framework for evaluating its effectiveness in the public sector. 

By analyzing case studies and current data, the article sheds light on the critical role digital 

governance plays in modern policy-making. 

This is a preliminary version. To read the full version of the article, please purchase a 

subscription. 
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